GETTING TO KNOW A COMMUNITY

GATHERING INFORMATION - A CHECKLIST

Author: Alison Gilchrist, Roger Green

1. INFORMATION BASED IN YOUR OWN AGENCY  OR PROJECT

· Start from where you're at - your workplace

· Can you get any information from discussion with other  workers e.g. their impressions, factual details and  experiences.

· Do an analysis of what services/resources your agency/project  currently offers to the community.

· Talk and listen to existing users of your agency/projects  services. Get their view of the community.

2. "WALKABOUT" - GETTING YOUR OWN VIEW OF  THE COMMUNITY

· The aim is to get a "feel" of the community, an impression.

· Get out and walk around the community you're working in  and/or drive or cycle around it if the area is too large e.g. a  city or a group of villages.

· Visit the local shops or shopping centre, pubs, launderettes,  libraries, parks etc.

· Buy a map of the local area.

· Talk to and listen to local people.

· More structured interviews with key people and officials.

· Look at the local papers, listen to the local radio station if  there is one.

· This method may give you a biased view of the community  and also a fragmented one based on who you have talked to  and where you have visited. However it does give you a  view, an image of a community which you can build on.

3. FACTUAL INFORMATION ABOUT THE  COMMUNlTY
· This method can give you hard information on the community.  It can be obtained from local libraries, council offices, locally  based government departments.

· Politics:

· What political party controls the local council?

· Who is the local Member of Parliament?

· What political parties and organisations are active in  the comnnuuity?

· Honsing:

· What types of housing are there and where are they  located? e.g. council housing, estates, owner occupier,  housing cooperatives and housing associations, private  rented, empty properties, multi-occupied properties.

· Are there people squatting? Are there hostels?

· Employment/Unemployment:

· What type of industry exists and where is it located?

· How many people do they employ?

· Are there any industrial estates?

· What is the local unemployment rate? How is this  broken down? i.e. male/female, age, race etc.

· What trade union branches are there?

· Local Transport:

· How is the community served by transport? e.g. British  Rail, buses, community transport, taxis and mini cabs.

· Frequency of service?

· Leisure and recreational facilities:

· What facilities exist locally? e.g. leisure centres, sports  and social clubs, church halls, community buildings.

· Land Use:
· How is land used in the community? e.g. shopping areas,  residential, industrial, housing, railways, waste land

· Population:

· What is the population of the community, how is it made  up and how is it distributed? e.g. class, age, gender,  ethnic groups, religion, culture.

· Council Departments and other agencies:

· What are they, where are they located and what services  do they provide? e.g. Housing, Social Services,  Education (schools, youth clubs, adult education,  colleges), Department of Social Security, Police,  Probation, Health.

· Voluntary Sector Agencies and Community Groups:

· What voluntary sector agencies and projects, and  conununity groups are there?

· Where are they located?

· What is their role in the community?' Who do they work  with?

· How active are they?

· What services and resources do they offer?

· What informal networks exist?

· History of the community:

· Read up on the history of the community. e.g. how it  has developed, its social history etc.

· Read official reports, community newsletters.

· Statistical analyses of census data for the community.

· Visit other organisations that are involved in the  community and read through their files or annual reports.
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