GETTING TO KNOW A COMMUNITY

USING THE INFORMATION GAINED
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Any information which is gathered by the  community worker needs to be shared  otherwise it is of no benefit to the  community. How you share this  information may depend on two factors,  firstly, the personal politics, values and  beliefs held by the community worker and  their view of community work practice,  for example, whether they see their role  as helping community groups to develop  and supporting them in taking action over  issues which affect their community and  secondly, it may also depend on the  community workers employing agency or  project, for example, your job description and job expectations may vary  considerabty if you are employed by a  local council or a voluntary agency.

There are a number of options to consider:

· The information you have collected is shared, either in a  written report or verbally, with local community groups. Such  a report could highlight the needs of the community as identified by the community and expose gaps in existing  services and resources. This information could help local  community groups in taking action to secure improved services, resources and finding for the community.

· A report or selected information is presented to your own  agency. This could be helpful in, for example, allowing your  agency to improve its networking and its service in the community.

· A report or selected information is presented to a number of  locally based agencies. Again this needs to be carefully  thought through as it could either, for example, improve the  co-ordination of the agencies work in the community or have  the reverse effect of cutting services as agencies and projects  compete against each other because of their differing aims  and philosophies which do not always correspond with the  needs of the community.

Whichever way the community worker shares and uses this  information, either formally or informally, it is important to keep in  mind that "knowledge is power".

A final point: any profile is a "snap shot" of a community at the  time you undertake it. It will need to be regularly updated as your  knowledge of the community develops and the community itself  continually changes.

